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[bookmark: _GoBack]As your Medicare Administrative Contractor (MAC), National Government Services is dedicated to working with providers in the rural areas we serve. Our goal is to keep you informed about changes to Medicare and the training opportunities available to you. 

National Government Services Part A & B News
· Medicare Diabetes Maintenance Programs
· Provider Enrollment: Submitting Claims Before the Effective Date
· Revised Coverage Policies for Facet Joint Interventions for Pain Management
· Accelerated and Advanced Payment Program
· Behavioral Health Integration Services: Psychiatric Collaborative Care Model
· Checking the Status of Your Accelerated or Advanced Overpayment
· Did You Request an Accelerated or Advanced Payment?
· Clinicians: Are You Ordering Oxygen For Your Patient?
· Clinicians Ordering Oxygen and Oxygen Equipment – COVID-19 PHE Reference Guide
· Multi-Jurisdictional CAC Meeting on Amniotic Product Injections for Musculoskeletal Indications, Non-Wound
· Scribing Medical Record Documentation
· Supporting documentation guidelines for the provider enrollment electronic funds transfer is available on the Electronic Funds Transfer and Instructions web page.
· LCD and Article Updates for April and May 2021
· Oxygen Coverage and Documentation Requirements
· Register Today for the National Government Services Spring 2021 Virtual Conference
· Multi-Jurisdictional CAC Meeting on Amniotic Product Injections for Musculoskeletal Indications, Non-Wound
· The Medical Decision Making On or After 1/1/2021 section of our Evaluation and Management Frequently Asked Questions has been updated. 
· Tips to Find Local Coverage Determinations and Billing and Coding Instructions
· Prolonged Services 
Centers for Medicare & Medicaid Services News
· MLN Connects® Special Edition for Tuesday, March 30, 2021
· MLN Connects® for Thursday, April 1, 2021
· MLN Connects® for Thursday, April 8, 2021
· MLN Connects® Special Edition for Thursday, April 8, 2021
· MLN Connects® Special Edition for Wednesday, April 14, 2021
· MLN Connects® for Friday, April 16, 2021
· MLN Connects® Special Edition for Tuesday, April 20, 2021
· MLN Connects® for Thursday, April 22, 2021
· MLN Connects® Special Edition for Tuesday, April 27, 2021
· MLN Connects® for Thursday, April 29, 2021
Reminders
· New Version of PC-ACE: April 2021
· Registration is Open for the National Government Services Spring 2021 Virtual Conference
· Amending Medical Records
· Provider Enrollment: Change in Practice Location
May Medicare Monthly Review Issue 2021-05 Is Now Available
 
The May 2021 issue of the Medicare Monthly Review (2021-05) has been posted and is now available in HTML format on our website.  This tool will provide you with all Part A, Part B and Home Health and Hospice communications that NGS has sent, as well as CMS’ Weekly Provider eNews articles.  Take a look to be sure you did not miss something important!
Visit the NGS RuralServ web page for the top resource results from our website that will help rural health providers to reduce provider burden in Medicare.
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· Jurisdiction 6 and K Part A
· Jurisdiction 6 and K Part B
· Jurisdiction 6 and K FQHC/RHC
· Jurisdiction 6 and K HH+H

How to Determine When an Additional Documentation Request Was Mailed

Did you know the interactive voice response (IVR) system will advise you when an additional documentation/development request (ADR) has been sent? By selecting Claims Status (touch-tone 2), you will hear the date the ADR was sent. Refer to the Interactive Voice Response User Guide for all available features:
· Jurisdiction 6 Part A
· Jurisdiction 6 Part B
· Jurisdiction K Part A
· Jurisdiction K Part B
NGSConnex Security Requirements

We frequently receive suggestions to improve NGSConnex by implementing less restrictive or eliminating some of our security requirements. Although we understand these security requirements often feel excessive, we are obligated to apply the Centers for Medicare & Medicaid Services (CMS) security requirements to safeguard protected health information (PHI) and personally identifiable information (PII). For additional information, read the NGSConnex Security Requirements article on our website.
	
	
	What is Medicare University?
Medicare University (MU) is an established educational program designed to provide a broad variety of Medicare-related training to meet the needs of Medicare health care providers and suppliers. Simply stated, NGS offers a variety of teleconferences, webinars, computer-based-training (CBT) courses and live seminars throughout the year to provide educational sessions on Medicare-related topics including rules and regulations.

There are two types of educational opportunities offered by MU

1. CBTs and
2. Webinars, teleconferences and live seminars/face-to-face training events

To learn about upcoming webinars and teleconferences, go to our website, click the Education tab, then click on the Webinars, Teleconferences & Events button. For a current list of CBTs offered through MU, click on the Medicare University Course List button.
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How to Avoid Claim Errors and Submit Your Claims Correctly the First Time for Part B Providers 
Have you received claim adjustment reason codes (CARCs) or remittance advice remark codes (RARCs) and you don’t know what to do? We have a webpage that was created just for you. On this page, we have a listing of the top claim errors with instructions on how to resolve the errors and tips on how to avoid the error in the future. To access this information on the home page, click on the Claims & Appeals tab then click on the Top Claim Errors link.
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